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Discover the power of ACUITYnxt™ 
A best-in-class integrated workflow and 
analytics platform delivering a whole-person 
approach to care management.

S O L U T I O N  O V E R V I E W

Authorization Management
• Authorization Portal
• Auto Approval Rules Engine
• Turn Around Time Management
• MCG CWQI and InterQual 

Connect Integrations
• Medical Review Escalation
• CMS and NCQA Compliant 

Letters

 
 
 
 
 
 
 
 

Case Management
• Consent and Opt-Out Controls
• Assessments
• Customizable, Auto-Triggered 

Care Plans
• Individualization
• Medication Reconciliation
• Time-tracking and invoicing

Clinical Program Support
• Risk Leveling
• ICT Approach
• Outcomes Measurement
• Community-based resource 

tracking
• Program-level dashboards
• Team-based security roles

Appeals and Grievances
• CMS Compliant Workflows
• Turn Around Time Tracking
• Levels management
• ODAG Report
• CMS and NCQA Compliant 

Letters
• Comprehensive audit view

Quality and Risk
• Risk-stratification rules
• Health Risk Assessments
• HEDIS measures support
• Gaps in Care Closure
• Outcomes Measurement
• HCC and RAF support

RESTFUL API

ENHANCED WORKFLOW

PLATFORM PARTNERS

ACUITYnxt optimizes clinical outcomes, ensures managed care compliance, and drives financial and 
operational success for health plans, TPAs, ACOs,  and other risk-bearing organizations.

ACUITYnxt is a secure, cloud-based 
system that meets both regulatory and 
accreditation industry standards with 
minimal configuration. Our powerful 
data integrations seamlessly support 
your existing operations.
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Want to learn more? Contact us today.

SALES@CHORDLINE.COM              

+1 (910) 338-3565

WWW.CHORDLINE.COM

Chordline Health is dedicated to making our 
products the most secure and reliable managed 
care platforms on the market. We are committed 
to protecting your personal and company data, 
and ensuring secure collaboration within our 
platforms, which is why we continue to invest in 
the security of our services to not only meet, but 
exceed industry standards.

VISUALIZATION

AUTOMATION

SYSTEM ADMINISTRATION

EASE OF USE

• Team-based hierarchy

• User preferred views

• Ad hoc data filtering and exports

• Robust reports and dashboards library

• Powerful rules engine to prioritize work

• Tech-enabled workflow consistency

• Automatic event and/or time-based escalation

• Drag and Drop Configuration

• Archivable screen templates

• Multi-record edits

• Robust role-based security

• Detailed, embedded Administration Guide

• Workflow flexibility

• Clinician designed, intuitive screens

• “Look for an orange button” training

• End user preference capabilities

• Detailed, embedded End User Guide

Powerful Operational Support

ACUITYnxt empowers leaders with the tools needed for 
efficiency, visibility, effectiveness, and regulatory compliance.
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